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for the Development of Recovery Facilitating System Performance Indicators, a multi-site 

examination of the concepts and dimensions of recovery and the various factors that inhibit and 

facilitate people’s recovery from long-term psychiatric disabilities. This research is being used to 

develop performance measurement tools to assist service systems and consumer organizations in 

their efforts to implement a recovery-focused, evidenced-based delivery system. Dr. Onken’s 

work also focuses on sustainable development of consumer/ survivor operated programs, of 

consumers/ survivors as staff within traditional mental health services, and of consumers/ 

survivors within the general workforce. He serves on several national workgroups, task forces 

and advisory committees in the areas of mental health performance indicators, outcomes, data 

collection, self-determination, community integration, staff competencies, recovery curriculum, 

and alternatives to seclusion and restraint. His international collaborations include New Zealand, 
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community practice experience in the areas of mental health and disability; civil and legal rights 
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Department of Psychiatry, where she leads the development of recovery education tools at the 

Center for Recovery and Community Health in New Haven Connecticut. Her more than 30 year 

career in mental health spans direct practice, consumer advocacy/human rights protection, 

program design and administration, policy analysis and planning, training, consultation and 

research. Dr. Ridgway coordinated a statewide Recovery Paradigm Project at the University of 
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Human Potential, Inc. as part of a team developing an implementation resource kit on best 

practices in permanent supportive housing. Dr. Ridgway has personal experience of mental 
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time she assisted in the editing of the book, On Our Own Together: Peer Programs for People 
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CMHS/SAMHSA and the U.S. Department of Education) for five years to conduct a series of 

research and training projects designed to promote self-determination and recovery among 

people with psychiatric disability. With staff at the CMHSRP, Dr. Cook has created a series of 
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inpatient settings, community safety for women with mental illness, hiring and training consumer 

service providers, vocational transitioning for youth with severe emotional disorders, job 
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