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Summary of Program Presentations & Publications 

Employment Intervention Demonstration Program
June 1, 1995 - December 31, 2001

This report summarizes the activities of the eight Employment Intervention
Demonstration Program (EIDP) sites and Coordinating Center with regard to academic
presentations and publications, providing technical assistance and consultation, organizing
conferences, and the development of training curricula and technical materials from June 1, 1995
through December 31, 2001.

Over the past six years, EIDP project staff have presented information regarding the
overall program, service models and instrumentation, vocational rehabilitation, employment
outcomes, and mental health services for people with mental illness at a variety of local, state,
national, international, federal, and professional meetings, seminars and conferences.  To date,
more than 350 academic research papers, symposia, roundtable and panel discussions, poster
sessions, keynote and plenary addresses, research forums, grand rounds, training seminars and
institutes, workshops, and video and/or teleconferences have been completed by EIDP staff. 
EIDP demonstration sites and the Coordinating Center have published articles in refereed
journals, authored book chapters, developed curricula, training, and technical manuals, assisted
in the production of a special EIDP issue of the Community Support Network News, and
convened regional, state and national conferences regarding vocational rehabilitation and
employment.
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The Coordinating Center

Presentations, Posters, Symposia & Workshops

Cook, J.A.  Early Findings from the Employment Intervention Demonstration Program. 
Workshop Presentation, Meeting of the New Jersey State Chapter of the International
Association of Psychosocial Rehabilitation Services, Edison, NJ, November 2001.  

Razzano, L.A.  Evidence-Based Practices in Vocational Rehabilitation Research.  Invited Paper
Presentation, Implementing Evidence-Based Practices: Building a Road to Recovery,
conference sponsored by the Illinois Department of Human Services Office of Mental Health,
and the Departments of Psychiatry from Southern Illinois University School of Medicine and the
University of Illinois at Chicago School of Medicine, Springfield, IL, November 2001.

Cook, J.A.  From Research to Practice:  The EIDP Overview and Preliminary Findings.  Paper
Presentation, Live Teleconference Broadcast (via satellite), Community Rehabilitation
Division, University of Arizona, Tucson, AZ, October 2001. 

Cook, J.A.  A Report on Early Findings From the Employment Intervention Demonstration
Program.  Workshop Presentation, “Hand in Hand: It’s Worth the Investment - A National
Summit on Best Practices for Mental Health in the Workplace,” Sponsored by the Center for
Mental Health Services, Washington, DC, October 2001.

Razzano, L.A.  Employment Supports for People with Psychiatric Disabilities.  Invited Paper
Presentation, The First Choice: Competitive Employment, conference sponsored by the District
of Columbia  Departments of Mental Health and Human Services and the National Rehabilitation
Research & Training Center on Workplace Supports at Virginia Commonwealth University,
Washington, DC, October 2001.

Razzano, L.A. Research on Employment and Implications for Program Development of the
Future.  Invited Paper Presentation, A Glimpse at the Future: Systems Change that Promotes
Employment for Persons with Psychiatric Disabilities, Region I – Rehabilitation Continuing
Education Program, Social and Rehabilitation Institute, Assumption College,  Boxborough, MA,
September 2001.  

Razzano, L.A.  The Employment Intervention Demonstration Program: What We Have Learned
to Date from This National Study.  Invited Seminar Presentation, A Glimpse at the Future:
Systems Change that Promotes Employment for Persons with Psychiatric Disabilities, Region I –
Rehabilitation Continuing Education Program, Social and Rehabilitation Institute, Assumption
College, Boxborough, MA, September 2001.
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Cook, J.A.  Research Based Vocational Principles.  Invited Workshop Presentation, Annual
Meeting of the National Alliance for the Mentally Ill, Washington, DC, July 2001.  

Cook, J.A.  Issues in Research-Based Principles for Vocational Rehabilitation.  Paper
Presentation, World Federation Conference for Mental Health, Vancouver, BC, Canada, July
2001.

Cook, J.A.  Evidence-Based Practices in Vocational  Rehabilitation.  Session Chairperson & 
Paper Presentation, New York State Office of Mental Health's "Best  Practices Conference,"
Brooklyn, NY, June 2001.  

Cook, J.A.  Employment Services for Adults with Mental Illness.  Paper Presentation, Mental
Illness and Recovery:  A Conference on Treatment Engagement, Ohio Department of Mental
Health Findlay, OH, June 2001.  

Cook, J.A.  Methodological Issues In Multisite Studies.  Workshop Presentation, Annual
Meeting of the International Association of Psychosocial Rehabilitation Services, Houston, TX,
May 2001.  

Cook, J.A. & Razzano, L.A.  Early Findings from The Employment Intervention Demonstration
Program:  What Have We Learned about Innovative Vocational Models for People with
Psychiatric Disability?  Workshop Presentation, Annual Meeting of the IAPSRS, Houston, TX,
May 2001.

Burke, J. & Otto, B.  Disability Benefits and Employment Among Mental Health Consumers. 
Paper Presentation, 21st Annual Special Populations Institute, Illinois Department of Human
Services, Illinois State Board of Education, & University of Illinois at Chicago Medical Center,
Department of Psychiatry, Peoria, IL, April 2001.

Cook, J.A., Razzano, L.A., Burke, J., & Grey, D.D.  Community Based Vocational Best
Practices: The Employment Intervention Demonstration Program.  Paper Presentation, 21st

Annual Special Populations Institute, Illinois Department of Human Services, Illinois State
Board of Education, & UIC Medical Center, Department of Psychiatry, Peoria, IL, April 2001.

Cook, J.A.  Evidence-Based Principles of Vocational Rehabilitation for Mental Health
Consumers.  Paper Presentation, Let’s Get People Employed Conference, Denver, CO, March
2001.  

Grey, D.G. & Cook, J.A.  (2001, March).  Beyond Breaking Even:  The Personal Economies of
Mental Health Consumers Receiving Return-To-Work Services.  Paper Presentation, Let’s Get
People Employed Conference, Denver, CO, March 2001.
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Cook, J.A., Blyler, C., Gold, P., McFarlane, W.R., Razzano, L.A., & Shafer, M.S.  From
Research to Practice: The Employment Intervention Demonstration Program.  Panel
Presentation, 11th Annual Conference on State Mental Health Agency Services Research,
Program Evaluation, and Policy, sponsored by the National Association of State Mental Health
Program Directors Research Institute, Washington, D.C., February 2001.

Cook, J.A. The EIDP Multisite Study: Lessons Learned About Methodological and Logistical
Issues.  Paper Presentation, Meeting of Contributors for a  Special Issue of New Directions in
Mental Health Services, Washington, D.C., December 2000.

Razzano, L.A.  Vocational Outcomes in Psychosocial Rehabilitation: Advances from the
Employment Intervention Demonstration Program.  Workshop Presentation, Psychosocial
Rehabilitation Operations and Management Training Conference, Department of Veterans
Affairs, Las Vegas, NV, December 2000.

Burke, J., Cook, J.A., Grey, D.D., & Razzano, L.A.  Disability Benefits & Employment Among
People with Psychiatric Disability.  Panel Presentation, “Early Findings from the Employment
Intervention Demonstration Program (L. Razzano, Chair),”  4th Biennial Research Seminar on
Work, Matrix Research Institute, Philadelphia, PA, October 2000.

Cook, J.A.  One-Year Longitudinal Vocational Outcomes Among Formerly Homeless
Individuals with Severe Mental Illness.  Paper Presentation, 4th Biennial Research Seminar on
Work, Matrix Research Institute, Philadelphia, PA., October 2000.

Grey, D.D., Cook, J.A., Razzano, L.A., & Burke, J.  The Personal Economy of People with
Psychiatric Disabilities.  Panel Presentation, “Early Findings from the Employment Intervention
Demonstration Program (L. Razzano, Chair),”  4th Biennial Research Seminar on Work, Matrix
Research Institute, Philadelphia, PA, October 2000.

Razzano, L.A., Cook, J.A., Burke, J., & Grey, D.D.  Issues in Employment for Mental Health
Consumers: A Report from the Employment Intervention Demonstration Program.  Panel
Presentation, “Early Findings from the Employment Intervention Demonstration Program (L.
Razzano, Chair),”  4th Biennial Research Seminar on Work, Matrix Research Institute,
Philadelphia, PA, October 2000.

Cook, J.A.  Early Results from the Employment Intervention Demonstration Program: Principles
of Effective Vocational Services.  Paper Presentation, Turning Promise Into Practice, the
Annual Convention of the National Alliance of the Mentally Ill, San Diego, CA, June 2000.

Razzano, L.A.  Outcomes in Psychiatric Rehabilitation:   Current State of the Art and New
Directions for Services Best Practices.  Paper Presentation, Third International Outcomes
Measurement Conference:  Measurement of Healthcare Outcomes, Rehabilitation Institute of
Chicago, Northwestern University Medical Center, Chicago, IL, June 2000.  



5Summary of Program Presentations & Publications of the Employment Intervention Demonstration Program, June 1995-December 31, 2001.

Burke, J.  Panel discussant, Virginia Commonwealth University's Rehabilitation Research and
Training Center State Partnership Initiative Topical Conference on the Ticket to Work and Work
Incentives Improvement Act, Arlington, VA, February 2000.

Cook, J.A.  Vocational Rehabilitation & Mental Health Working Together to Achieve Rapid Job
Placement.  Paper  Presentation, 9th Annual Indiana Institute on Supported Employment,
Indianapolis, IN, December 1999.

Cook, J.A.  Research Based Principles and Model Programs of Vocational Rehabilitation for
Mental Health Consumers.  Paper Presentation, 41st Annual Southern Regional Conference on
Mental Health Statistics, Charleston, SC, November 1999.  

Razzano, L.A.  Employment: Help For People with Mental Illness.  Guest Speaker, Consider
Our Success: NAMI-NY State Annual Educational Conference, Albany, NY, October 1999.

Razzano, L.A.  Psychosocial Rehabilitation Models, Research, & Outcomes:  Vocational
Rehabilitation & Employment.  Paper Presentation, Psychosocial Rehabilitation Training -
VISN12, Department of Veterans Affairs Medical Center, Zion, IL, September 1999.

Razzano, L.A.  Research on Employment Among Mental Health Consumers. Symposium
Presentation, Annual Conference of the National Alliance for the Mentally Ill, Chicago, IL, July
1999.

Cook, J.A.  Early Findings of the EIDP.  Panel Presentation, Annual Meeting of IAPSRS,
Minneapolis, MN, May 1999.

Cook, J.A., Carey, M.A., Razzano, L.A., Toprac, M., Blankertz, L., Donegan, K., Goldberg, R.,
& Shafer, M.  Initial Findings from the Employment Intervention Demonstration Program: A
Multisite Study of Vocational Services for Mental Health Consumers/Survivors.  Paper/Panel
Presentation, Ninth Annual Conference on State Mental Health Agency Services Research,
Program Evaluation and Policy, Alexandria, VA, February 1999.  

Razzano, L.A.  Vocational Rehabilitation for Mental Health Consumers: A Report from the
Employment Intervention Demonstration Program.  Paper Presentation, Eleventh Annual New
York State Office of Mental Health Research Conference, Albany, NY, December 1998.

Razzano, L.A.  Multivariate Outcomes in Employment Research: Conceptual Frameworks &
Model Evaluation.  Paper Presentation, Annual Meeting of the American Psychological
Association, San Francisco, CA, August 1998.

Pickett, S.A.  Creating and Testing a Work Motivation Scale for a Multisite Vocational Program. 
Paper Presentation, Facilitating Consumer Careers Conference, National Research & Training
Center on Psychiatric Disability, Chicago, IL, April 1998.
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Razzano, L.A. & Cook, J.A.  Strategies in Multivariate Analysis of Vocational Mental Health
Services Outcomes.  Paper Presentation, Facilitating Consumer Careers Conference, National
Research & Training Center on Psychiatric Disability, Chicago, IL, April 1998.

Razzano, L.A. & Printen, T.  Defining Careers: How the Occupational Prestige Scales and
Dictionary of Occupational Titles (DOT) Classify Jobs in a Multi-Site Study Among Mental
Health Consumers.  Paper Presentation, Facilitating Consumer Careers Conference, National
Research & Training Center on Psychiatric Disability, Chicago, IL, April 1998.

Razzano, L.A.  Issues in Vocational Rehabilitation: Research & Services Outcomes.  Grand
Rounds, The Rehabilitation Program of the Stone Institute of Psychiatry Speaker Series on
Severe Mental Illness, Northwestern Memorial Hospital, Chicago, IL, January 1998.

Cook, J.A.   Reflections on the Coordinating Center's Role in the Early Phases of a Multi-Site
Study.  Paper Presentation, Annual Meeting of the American Evaluation Association, San
Diego, CA, October 1997.

Razzano, L.A.  Compensated Work Therapy.  Symposium Discussant, Annual Meeting of the
American Psychological Association, Chicago, IL, August 1997.

Keynote & Plenary Addresses

Cook, J.A.  Research-Based Principles of Vocational Services for Mental Health Consumers:
How Can We Apply What We Know?  Keynote Address, “Best Practices in Vocational and
Employment Services Conference,” SUNY, Binghamton, Binghamton, NY, November 2001. 

Cook, J.A.  What's New in Psychosocial Rehabilitation Services and Outcomes?  Keynote
Address, Meeting of the New Jersey State Chapter of the International Association of
Psychosocial Rehabilitation Services, Edison, NJ, November 2001.  

Cook, J.A. Evidence-Based Practices in the Vocational Rehabilitation of Mental Health
Consumers.  Keynote Address, “The Next Generation in Psychiatric Rehabilitation,”
Conference of the Ohio State Chapter of the International Association of Psychosocial
Rehabilitation Services, Toledo, OH, October 2001.

Cook, J.A.  The Bottom Line for Employers:  Strategies to Hire and Retain Workers with
Psychiatric Disabilities.  Keynote Address, “Hand in Hand: It’s Worth the Investment - A
National Summit on Best Practices for Mental Health in the Workplace,” Sponsored by the
Center for Mental Health Services, Washington, DC, October 2001.
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Burke, J.K.  Adequacy of Ticket Program Incentives and People with Psychiatric Disability: A
Report from the Employment Demonstration Intervention Program.  Invited Expert Panelist,
Evaluation Committee Expert Roundtable Meeting, Social Security Administration's Ticket-to-
Work and Work Incentives Improvement Act (TWWIIA) Advisory Panel, Washington, DC, July
2001.  

Cook, J.A.  Vocational Models of the Employment Interventions Demonstration Program
(EIDP): Helping Consumers to Find and Keep Jobs.  Invited Half-Day Institute Presentation,
Annual Meeting of the International Association of Psychosocial Rehabilitation Services,
Houston, TX, May 2001.

Cook, J.A.  What Has Research Taught Us About How to Help Mental Health Consumers Return
to Work.  Keynote Address, Bowling Green, OH, January 2001.

Cook, J.A.  Fiscal and Programmatic Considerations in Enhancing the Quality of Vocational
Services for Mental Health Consumers.  Plenary Address, Mental Health and Substance Abuse
Services Board, Wood County, Bowling Green, OH, January 2001.

Cook, J.A.  Evidence-Based Principles of Vocational Rehabilitation for Mental Health
Consumers: Turning Knowledge into Practice.  Keynote Address,  Best Practices in Vocational
Rehabilitation Conference, South Portland, ME, November 2000.  

Cook, J.A.  Evidence-Based Principles of Effective Vocational Rehabilitation for Mental Health
Consumers: Turning Knowledge into Practice.  Plenary Address, Fall Research Forum,
Cuyahoga County Community Research Institute, Beachwood, OH, October 2000.

Razzano, L.A.  New Directions in Employment Services & Research:   Early Reports from the
Employment Intervention Demonstration Program.  Plenary Address, Annual Meeting of the
Adult Services Division, National Association of State Mental Health Program Directors,
Minneapolis, MN, July 2000.

Cook, J.A.  Recent Research on Psychiatric Rehabilitation Services and Outcomes.  Plenary
Address, Turning Promise Into Practice, the Annual Convention of the National Alliance of the
Mentally Ill, San Diego, CA, June 2000.

Cook, J.A.  Researching the Working Environment: Exploring New Paradigms.  Invited
Presentation, The New Paradigm on Disability: Research Issues & Approaches, Meeting of the
National Institute on Disability & Rehabilitation Research, Bethesda, MD, January 2000.

Cook, J.A.  Services and Outcomes Following Closure from Vocational Rehabilitation.  Invited
Presentation, 9th Annual Indiana Institute on Supported Employment, Indianapolis, IN,
December 1999.
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Cook, J.A.  Disability & Employment.  Keynote Address, Mental Illness & the Workplace: Can
Services Research Influence Public Policy and Private Actions?  Warrenton, VA, December
1999.

Cook, J.A.  Establishing Employment Rehabilitation Models and Services in the Community for
People with Severe Mental Illness in the U.S.  Keynote Address, University of Central England,
Birmingham, England, November 1999.

Cook, J.A.  Models and Services Designed to Establish Community Employment for People with
Severe Mental Illness in the U.S.  Keynote Address, Celebrating Achievement Conference,
York, England, November 1999.

Cook, J.A.  Pursuing the Dream: Research Based Principles & Model Programs of Vocational
Rehabilitation.  Keynote Address, Psychosocial Rehabilitation: Looking Ahead to the New
Millennium, County of San Diego Health and Human Services Agency, Mental Health Services
& Training and Development, San Diego, CA, November 1999.

Cook, J.A.  Best Practices in Employment Services and Supports.  Keynote Address, Striving
for Excellence Conference, White Plains, NY, October 1999.

Cook, J.A.  Research on Employer of Workers with Mental Illness.  Keynote Address, Meeting
of the Maine Medical Center Employer Consortium, Portland, ME, October 1999.

Cook, J.A.  Employment:  Best Practices for Services and Supports.  Keynote Address,
Collaborating to Make Employment Work, Richmond, VA, September 1999.

Cook, J.A.  Longitudinal Data from the ACCESS Program: Preliminary Vocational Outcomes. 
Keynote Address, Conference on Employment & Vocational Rehabilitation for Homeless
Persons with Serious Mental Illness, Washington, DC, September 1999.

Cook, J.A.  Work Issues.  Keynote Address, Forum on Building Successful Systems of Support,
PA Office of Mental Health & Substance Abuse Services, Grantville, PA, June 1999.

Cook, J.A.  Invited Plenary Panelist, Senior Executive Training Institute: Developing a State
Vision for Employment Services for Persons with Psychiatric Disabilities, NASMHPD,
Matrix/UPENN RTC on Employment and  Mental Illness, CMHS, SAMHSA, March 1999.

Cook, J.A.  The Employment Intervention Demonstration Program: A Discussion of a Rigorous
Invited Address, CMHS Services Research Project, Meeting of the Center for Mental Health
Services National Advisory Council, Washington, DC, September 1998.
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Razzano, L.A.  An Overview of the Employment Intervention Demonstration Program.  Keynote
Address, Summer Policy Conference and Managed Care Training, California Council of
Community Mental Health Agencies, Lake Tahoe, NV, June 1998.

Cook, J.A.  Re-Envisioning Employment Opportunities for Mental Health Consumers: Recent
Research and Innovative Services.  Plenary Address, Statewide Conference on Career Recovery
and Severe Mental Illness, Phoenix, AZ, April 1997.

Publications

Salyers, M.P., McHugo, G.J., Cook, J.A., Razzano, L.A., Drake, R.E., & Mueser, K.T. (2001). 
Reliability of instruments in a cooperative, multi-site study: Employment intervention
demonstration program. Mental Health Services Research, 3, 129-140.

Cook, J.A. & Razzano, L.A.  (2000). Vocational rehabilitation for persons with schizophrenia:  
Recent research and implications for practice.  Schizophrenia Bulletin, 26(1), 87-103. 

Cook, J.A. (1999). Understanding the Failure of Vocational Rehabilitation:  What Do We Need
to Know and How Can We Learn It?  Journal of Disability Policy Studies, 10(1), 127-132. 

Curricula, Training & Technical Materials

Cook, J.A. (2000).  Evidence-Based Principles of Vocational Rehabilitation for Mental Health
Consumers.  Employment Intervention Demonstration Program Coordinating Center, Mental
Health Services Research Program, Chicago, IL: University of Illinois at Chicago. 

Grey, D.G.  & Cook, J.A.  (2001).   Beyond Breaking Even:  The Personal Economies of Mental
Health Consumers Receiving Return-To-Work Services.  Employment Intervention
Demonstration Program Coordinating Center, Mental Health Services Research Program,
Chicago, IL: University of Illinois at Chicago. 

Cook, J.A., Razzano, L.A., & Printen, T.  (1998).  Anecdotes of Successful Employment
Outcomes for Mental Health Consumers.  Employment Intervention Demonstration Program,
Center for Mental Health Services, SAMHSA.

Razzano, L.A. & Cook, J.A.  (1996, Fall).  The Employment Intervention Demonstration
Program:  Coordinating Center activities for an eight site vocational study.  Community Support
Network News (The Employment Intervention Demonstration Program), 11(3), 3.

Cook, J.A., Razzano, L.A., & Fitzgibbon, G.M.  (1996).  Employment Start, Change, & End
Forms of the Employment Intervention Demonstration Program.  Chicago, IL: University of
Illinois at Chicago.
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Fitzgibbon, G.M. & Cook, J.A.  (1996).  Instructions for Gathering Client Level Data for the
Common Protocol of the Center for Mental Health Services Employment Intervention
Demonstration Program.  Chicago, IL: University of Illinois at Chicago. 

Conference Coordination 

Hand in Hand: It’s Worth the Investment - A National Summit on Best Practices for Mental
Health in the Workplace, October 9, 2001.

1. Staff from the Coordinating Center have been invited to join the national planning
committee for this national event.  Drs. Cook and Razzano have participated on
conference calls, assisted in the  development of the summit agenda, and provided
information regarding speakers for plenary addresses and breakout sessions.

Evidence-Based Practices in Vocational Rehabilitation, Best  Practices Conference, June
2001.

2. Dr. Cook organized the session, “Evidence-Based Practices in Vocational 
Rehabilitation,” part of the New York State Office of Mental Health's "Best  Practices
Conference" in Brooklyn, NY.  

International Association of Psychosocial Rehabilitation Services, May 2001.

3. Drs. Cook and Razzano were invited to participate in the Vocational Mini-Conference at
the Annual Meeting of IAPSRS as institute and workshop presenters, as well as
vocational mini-conference discussion group facilitators.

Technical Assistance & Consultation

Cook, J.A.  (2001, December).  Dr. Cook consulted with the US General Accounting Office
(GAO) on studies regarding the efficacy of employer incentives (e.g., tax credits, assistive
technology grants) in promoting the hiring and retention of individuals with disabilities.

Cook, J.A.  (2001, December).  Dr. Cook consulted with the Stark County Board of Health in
Canton, Ohio, regarding strategies to redesign their existing vocational rehabilitation service
delivery system for people with mental illness.

Cook, J.A.  (2001, November).  Dr. Cook was invited to provide expert consultation and
technical assistance to the Design and Evaluation Committee of the Social Security
Administration's Ticket-to-Work and Work Incentive Advisory Panel, Washington, D.C.  
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Cook, J.A.  (2001, November).  Dr. Cook consulted with the Lorraine County Board of Mental
Health in the State of Ohio regarding strategies for redesigning county-funded vocational
services for people with severe mental illness. 

Razzano, L.A.  (2001, September).  Dr. Razzano provided consultation to an American
Psychological Association (APA) Workgroup on Employment regarding outcome measurement
in employment and vocational rehabilitation research, including information regarding
characteristics of competitive employment and features of the Ticket-to-Work and Work
Incentives Improvement Act (TWWIIA).  

Cook, J.A.  (2001, August).  Dr. Cook prepared and presented a report detailing the final results
of multivariate analyses regarding four core  EIDP  research questions at a meeting convened by
Center for Mental Health Services project officers in Rockville, MD.

Burke, J.K.  (2001, July).  Ms. Burke provided technical assistance to the Social Security
Administration's Ticket-to-Work and Work Incentives Improvement Act (TWWIIA) Advisory
Panel as part of the Evaluation Committee Expert Roundtable Meeting and Webcast regarding
design and implementation of the “Adequacy of Incentives Study,” as well as on the overall
TWWIIA evaluation plan.

Cook, J.A. (2001, July).  The Coordinating Center provided materials on vocational
rehabilitation evidence based practices for distribution at a statewide supported employment
conference sponsored by the Maryland Dept of Health and Mental Hygiene.  More than 200
copies of the EIDP research-based principles of supported employment, as well as other EIDP
materials, were provided to the conference organizers for distribution to attendees.  

Cook, J.A.  (2001, July).  Dr. Cook consulted with IAPSRS regarding methodological issues
involved in the Social Security Administration's planned evaluation of the $2-for-$1 provision
of the Ticket-to-Work and Work Incentives Improvement Act.  In addition, Dr. Cook provided a
detailed literature review of the research regarding “Induced Entry” for disability benefit systems.

Cook, J.A.  (2001, July).  Dr. Cook consulted with U.S. Health and Human Services, Office of 
Inspector General, Evaluation and Inspection, regarding multisite study design, implementation,
and evaluation for a future study under development at the Center for Mental Health Services in
conjunction with four state community mental health services systems.  

Cook, J.A. (2001, July).  Dr. Cook consulted with the National Center for Children in Poverty,
School of  Public Health, Columbia University on promising vocational models for women
TANF recipients, as well as provided consultation to NAMI's Director of Policy and
Governmental Affairs on Mental Health services funding in President Bush's proposed federal
budget cutbacks.
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Cook, J.A. (2001, June).  The Coordinating Center conducted a two-day session regarding
Concept Mapping with representatives of the Illinois Dept of Human Services, Office of Mental
Health (DHS-OMH) to identify essential service provider competencies of the Assertive
Community Treatment model, including competencies for providing vocational rehabilitation
services on ACT teams.  Session included ACT line staff, supervisors, consumers, family
members, and consumer-providers.  In addition, the Coordinating Center consulted with DHS-
OMH administrators regarding constructing a tier-based system of care for use in monitoring
performance of provider agencies and client outcomes in the Chicago Metro region of Illinois. 
Initial plans for this tier-based system include a psychosocial rehabilitation tier which includes
supported and transitional employment services, as well as supported education services.  

Cook, J.A. (2001, June).  In June, Dr. Cook provided staff from the Presidential Task Force On
Employment of Adults With Disabilities information, resources, and technical assistance
regarding vocational rehabilitation service delivery models appropriate for individuals affected
by the Olmsted Act.  

Cook, J.A.  (2001, April).  Consulted with the New York State Office of Mental Health regarding 
provisions of the Ticket-to-Work and Work Incentives Improvement Act (TWWIIA) and 
strategies to prepare NY State OMH to collaborate with agencies with established track records
serving people with mental illness to successfully be certified as Employment Networks 
(TWWIIA providers) capable of providing services to clients with TWWIIA vouchers.

Cook, J.A.  (2001, March).  Provided one-day consultations with two county mental health
boards in Ohio (i.e., Columbiana and Stark counties) regarding enhancing employment 
services for people with disabilities.

Cook, J.A.  (2001, February).  Provided technical assistance to a staff member of the General
Accounting Office (GAO) interested in information regarding employment interventions for
people with psychiatric disabilities, as well as information and address for the EIDP Website,
www.psych.uic.edu/EIDP.  

Cook, J.A.  (2001, February).  Developed and submitted written commentary to the Social
Security Administration regarding the proposed rules for the Ticket-to-Work and Work
Incentives Improvement Act (TWWIIA). 

Cook, J.A.  (2001, February).  Provided technical assistance to the Acting Deputy Assistant
Secretary for the new federal Office of Disability Employment Policy regarding how to better
integrate services for people with psychiatric disabilities into vocational programs sponsored by
the Department of Labor (DOL), including but not limited to One-Stops, Youth Opportunity
Grants, etc.  This consultation also included discussion of preliminary findings from the EIDP
and the ways in which these results could influence DOL policies and guidelines. 
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Cook, J.A. (2001, January). Provided consultation and technical assistance to staff at local mental
health and vocational rehabilitation centers in Wood County, OH regarding strategies to more
fully integrate vocational services into their existing programming.

Cook, J.A.  (2000, December).  In the present reporting quarter, staff from the Coordinating
Center provided technical assistance to several organizations.  During December 2000, Dr. Cook
provided consultation to the National Association of State Medicaid Directors (NASMD)
regarding a session concerning use of Medicaid dollars to enhance mental health and vocational
rehabilitation for NASMD’s annual conference to be held in the Washington, DC area.  Dr. Cook
also provided written materials and technical assistance to the National Association of State
Mental Health Advisory and Planning Councils regarding evidence-based vocational
rehabilitation models and services for people with psychiatric disabilities.  

Arizona

Presentations, Posters, Symposia & Workshops

Shafer, M. S.  Panelist, Institute regarding EIDP findings at annual meeting of the International
Association of Psychosocial Rehabilitation Services, Houston, TX, May 2001.

Shafer, M. S.  Integrating vocational rehabilitation and mental health services: Key dimensions
and critical next steps.  Panel Presentation, Let’s Get People Employed Conference, Denver,
CO, March 2001.  

Cook, J.A., Gold, P., McFarlane, W.R., & Shafer, M.S.  From Research to Practice: The
Employment Intervention Demonstration Program.  Panel Presentation, 11th Annual Conference
on State Mental Health Agency Services Research, Program Evaluation, and Policy, sponsored
by the National Association of State Mental Health Program Directors Research Institute,
Washington, D.C., February 2001.

Stewart, M. & Shafer, M.S. Method & Money: Do incentives and method of administration
affect survey responses?  Poster Session, Annual Meeting of the American Evaluation
Association, Honolulu, HI., November 2000.

Shafer, M.S. & Stewart, M.  Moving toward recovery: The promise of employment in Arizona.  
Paper Presentation, Annual Meeting of the Mental Health Association of Arizona, SEEDS of
Crisis Conference, Phoenix, AZ, October 2000.

Stewart, M., Lewellen, D., & Shafer, M.S.  Consumers talk about work: Qualitative interviews
with consumers who have returned to work.  Paper Presentation, 4th Biennial Research Seminar
on Work, Matrix Research Institute, Philadelphia, PA., October 2000.
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Shafer, M.S., Stewart, M., Arthur, B. & Lahr, M.  Application of Mixed Methods in the
Evaluation of Community Mental Health Systems.  Panel Discussion, Annual Conference of the
American Evaluation Association, Orlando FL, November 1999.

Stewart, M.A.  Numbers & Words: Putting Them Together to Make Sense of a Program’s
Outcomes.  Paper Presentation,  American Evaluation Association,  November 1999.

Shafer, M.S.  What’s an Employment Specialist to Do?  Supported Employment Strategies for
Persons with Serious Mental Illness.  One-Day Training Workshop, Virginia Commonwealth
University’s National Supported Employment Consortium, St. Louis, MO, October 1999.

Shafer, M.S.  Wrapping Up: The Fifth (and Final) Year of an Integrated Employment
Demonstration Project.  Paper Presentation, Arizona Seeds of Crisis Conference, Behavioral
Health Services, October 1999.

Maurer, F.  Consumer Roles in Mental Health Research.  Paper Presentation, National Summit
of Mental Health Consumers, Portland, OR, August 1999.

Shafer, M.S.  Best Practices in Promoting the Employment of Persons with Serious Mental
Illnesses.  Paper Presentation, Advisory Committee of the AZ-RSA/ADHS-BHS Interagency
Services Agreement, November 1998.

Shafer, M.S., Arthur, B. & Stewart, M.  E Pluribus Unum:  From Three Studies to One
Synthesis.  Panel Discussion, Annual Conference of the American Evaluation Association,
Chicago, IL, November 1998.

Shafer, M.S.  The Role of Rehabilitation and Recovery in the Treatment of Persons with Serious
Mental Illness.  Paper Presentation, University of Arizona, Community Rehabilitation
Continuing Education Program (CRP-RCEP) Summer Institute, August 1998.

Shafer, M.S.  Providing Supported Employment in Managed Care Settings.  Pre-Conference
Workshop, Annual Meeting of the International Association of Persons in Supported
Employment, July 1998.

Shafer, M.S.  Job Retention Strategies for Workers with a Serious Mental Illness.  Paper
Presentation, Annual Meeting of the International Association of Persons in Supported
Employment, July 1998.

Stewart, M.  Evaluating over the Long Haul: Shifting Goals as a Program Matures.  Paper
Presentation, Arizona Evaluation Network (AzENet), Tucson, AZ, April 1998.
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Stewart, M.  Impact of Gender on Work: Combining Qualitative and Quantitative Data to Get the
Whole Picture.  Paper Presentation, Facilitating Consumer Careers Conference, National
Research & Training Center on Psychiatric Disability, Chicago, IL, April 1998.

Stewart, M.  But They Are So Unreliable! Correcting Misperceptions About Interviewing
Persons with Serious Mental Illness.  Roundtable Discussion, Annual Meeting of the American
Evaluation Association, San Diego, CA, October 1997.

Stewart, M.  Organizational Culture in Multisite Evaluations: What Is It and How Do We
Measure It?  Paper Presentation, Annual Meeting of the American Evaluation Association, San
Diego, CA, October 1997.

Shafer, M.S.  Providing Supported Employment in Managed Care Settings.  Pre-Conference
Workshop, Annual Meeting of the International Association of Persons in Supported
Employment, July 1997.

Stewart, M.  Demonstration Projects: Do they Demonstrate Anything? Paper Presentation,
Annual Meeting of the American Evaluation Association, Atlanta, GA, November 1996.

Keynote & Plenary Addresses

Shafer, M.S.  Supported Employment Strategies for Persons with Serious Mental Illness. 
Keynote Address,  Annual Meeting of the Missouri Association of Community Mental Health
Centers/Psychosocial Rehabilitation Services, Lake of the Ozarks, MO, September 30, 1999.

Conference Coordination

Shafer, M.S.  Fundamentals of Supported Employment, Phoenix, AZ, January 2001.  

• Coordinated with the Arizona Chapter of the Association for Persons in Supported
Employment (AZ-APSE), this conference consisted of four 3-hour sessions, (totaling 12
hours of training contact), attended by more than 90 providers.  

Shafer, M.S.  Career Recovery & Serious Mental Illness Conference, Phoenix, AZ, April 1997. 

C This  conference hosted over 200 attendees, and EIDP staff delivered numerous
presentations, including a summary of the results from a survey of case management and
vocational rehabilitation staff in Maricopa County.
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Teleconferences

Stoneking, B., Stewart, M., Hayden, J.A., Maurer, F., & Dobroslavic, D.  Models of Vocational
Rehabilitation for Persons with Serious Mental Illness:  The Employment Intervention
Demonstration Project and Models Integrating Case Management & Vocational Services. 
Statewide Teleconference in Arizona, September 1997.

Connecticut

Presentations, Posters, Symposia, & Workshops

Becker, D.R.  A Working Life.  Paper Presentation, Substance Abuse and Mental Illness
Coordinating Center of Excellence Conference, "Integrated Services for the Treatment of Co-
occurring Disorders:  Making It Work in Ohio,” Bellville, OH, June 2001.  

Drake, R.E., Becker, D.R.  A Working Life:  Employment for People with Psychiatric
Disabilities.”  Paper Presentation, Maryland Mental Hygiene Administration's Annual
Conference, "News You Can Use:  Implementing Evidence-Based Practice,"  Baltimore, MD,
May 2001.  

Provencher, H., Gregg, R., Mead, S., & Mueser, K.T.  The role of recovery in work.  Paper
Presentation, Québec Health Research Agency Mental Health Network Conference,  Québec
City, Canada, May 2001.

Mueser, K.T.  Employment and vocational services for the co-occurring population.  Workshop
Presentation, The Co-occurring Disorders Conference:  Systems in Recovery, Yakima, WA,
April 2001.   

Mueser, K.T.  Supported employment: Individual Placement and Support. Paper Presentation,
the Pennsylvania Association of Psychosocial Rehabilitation Services Ticket to Recovery,
Grantville, PA, April 2001.

Rollins, A.L., Mueser, K.T., Bond, G.R., & Becker, D.R.  Workplace social networks in two
employment programs for people with severe mental illness.  Poster Presentation, International
Congress on Schizophrenia Research, Whistler, British Columbia, April 2001.

Becker, D.R.  Individual Placement and Support (IPS) Model.  Paper Presentation, the IPS
Orange County Kickoff Event, sponsored by Mental Health Association in New York State as
part of a SAMHSA Community Action Grant, Newburgh, NY, March 2001.
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Mueser, K.T.  Empirically supported therapies for “parity”/SMI diagnoses.   Paper
Presentation, the Annual Convention of the California Psychological Association, Costa Mesa,
CA, March 2001.  

Bond, G.R.  La integración laboral de personas con trastorno mental severo en Estados Unidos
(Work integration programs for people with severe mental illness in the United States).
Conference proceedings from the Seminario:  Integración laboral de personas con trastorno
mental severo, Universidad Internacional Menéndez Pelayo, Seville, Spain, 2000.

Bond, G.R.  Principles of supported employment for people with severe mental illness.  Paper
Presentation, Annual Conference of the New Jersey Psychiatric Rehabilitation Association,
Edison, NJ, November 2000.

Haines, M., Bond, G.R., Mueser, K. T., & Rollins, A. L.  A randomized controlled trial study of
the Individual Placement and Support model of supported employment. Paper Presentation,
Illinois IAPSRS Chapter Statewide Conference, Matteson, IL, November 2000.

Mueser, K.T.   A comparison of the Individual Placement and Support model with psychosocial
clubhouse to vocational rehabilitation for consumers with severe mental illness: The results of a
controlled trial.  Paper Presentation, 4th Biennial Research Seminar on Work, Matrix Research
Institute, Philadelphia, PA, October 2000.

Mueser, K.T.  Cognitive impairment, symptoms, social functioning, and vocational rehabilitation
in schizophrenia.  Paper Presentation, 8th Keio University International Symposia for Life
Sciences and Medicine: Comprehensive Treatment of Schizophrenia: Linking Neurobehavioral
Findings to Psychosocial Approaches, Tokyo, Japan, June 2000.

Bond, G.R.  Critical elements of supported employment.  Paper Presentation, 51st American
Psychiatric Association Institute on Psychiatric Services, New Orleans, LA,  November 1999.

Crowther, R., Marshall, M., Bond, G., & Huxley, P.  Vocational rehabilitation:  A systematic
review. Paper Presentation, 51st American Psychiatric Association Institute on Psychiatric
Services, New Orleans, LA,  November 1999.

Mueser, K.T.  Getting back to work: Supported employment for psychiatric consumers. Paper
Presentation, Improving Functional Outcomes in Individuals with Psychotic Disorders,
Anaheim, CA, November 1999.

Mueser, K.T., Stagg, V., Eppinger, M., Becker, D.R., & Drake, R.E.  The Individual Placement
and Support model of supported employment for severe mental illness: A review of research. 
Paper Presentation, 51st American Psychiatric Association Institute on Psychiatric Services,
New Orleans, LA,  November 1999.



18Summary of Program Presentations & Publications of the Employment Intervention Demonstration Program, June 1995-December 31, 2001.

Bond, G.R.  Getting consumers work:  Empirical evidence for six key principles.  Paper
Presentation, Ontario ACT Conference, London, Ontario, October 1999.

Mueser, K.T., Becker, D.R. & Drake, R.E.  Individual Placement and Support Model of
vocational rehabilitation for SMI.  Symposium Presentation, Work Programs in Mental
Health—Research Progress Report, Annual Meeting of the American Psychological Association,
Boston, MA, August 1999.

Bond, G.R.  Psychosocial approaches for severe mental illness that work.  Paper Presentation,
NAMI Annual Conference, Chicago, June 1999.

Becker, D.R.  A Working Life:  The Individual Placement and Support (IPS) Program.  Paper
Presentation, Second Annual Vermont APSE Supported Employment Conference, Stowe, VT,
May 1999.

Drake, R.E. & Becker, D.R.  Recent research on vocational rehabilitation.  Paper Presentation,
14th Annual Schizophrenia Conference: Strategies for Rehabilitation, Columbia University
College of Physicians & Surgeons, New York State Psychiatric Institute, and Alliances for the
Mentally Ill of New York, New Jersey, and Connecticut, New York, NY, May 1999.

Becker, D.R.  Individual Placement and Support: A working model of supported employment. 
Paper Presentation, Work: A Means to Recovery, An Outcome of Recovery (Mental Health & 
Substance Abuse Training Series), Mental Health Association of New York City, Inc., The New
York State Office of Mental Health, and The New York City Department of Mental Health,  
New York, NY, April 1999.

Mueser, K.T.  Building Recovery Oriented Services: Implementing Individual Placement and
Support.  Paper Presentation, 7th Annual Steven A. Kraft Memorial Symposium: From Theory to
Practice: Model Programs for Psychosocial Rehabilitation, Carrier Foundation, Belle Mead, NJ,
April 1999.

Mueser, K.T.  Models of Community Care for Severe Mental Illness: Description and
Implementation in Clinical Settings.  Symposium Presentation, From the Psychiatric
Community to Psychiatry in the Community, Quebec City, Canada, April 1999.

Abramson, L., Mueser, K.T. & Gorman, P.  Models of employment programming.  Workshop, 
Senior Executive Training Institute for Public Mental Health Managers, Providers, and
Advocates Developing a State Vision for Employment Services for Persons with Psychiatric
Disabilities, Alexandria, VA, March, 1999.
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Becker, D.R.  The Individual Placement and Support  (IPS) Approach to Supported Employment. 
Paper Presentation, Employment Works! Conference: Options for Southern Oregon,  Josephine
County Mental Health Department, Senior & Disability Services, and Vocational Rehabilitation
Divisions, Grants Pass, OR, March 1999.

Bond, G.R.  Principles of Supported Employment Programs. Paper Presentation, Psychiatric
Rehabilitation Skills Conference, The University of Chicago & Prairie State College, Chicago,
IL, March 1999.

Bond, G.R.  Principles of Supported Employment:  Research Findings. Paper Presentation,
Working Toward Recovery Conference, Rhode Island MHRH, Providence, RI,  March 1999.

Mueser, K.T.  The Efficacy of Case Management, Family Interventions, and Psychosocial
Rehabilitation for Patients with Psychotic Disorders.  Paper Presentation, Cutting Edge
Treatment for People with Psychotic Disorders: What Really Works and Why?  Bedford, NH,
March 1999.

Drake, R.E., Becker, D.R. & Mueser, K.T.  Supported Employment for Persons with Severe
Mental Illness.  Workshop, 11th Annual New York State Office of Mental Health Research
Conference, Albany, NY, December 1998.

Bond, G.R.  Supported Employment and Case Management.  Paper Presentation, National Case
Management Research and Managed Care Conference, Pittsburgh, PA, November 1998.

Mueser, K.T.  Methodological Issues in Evaluating Empirically Supported Treatments for Severe
Mental Disorders.  Paper Presentation, 32nd Annual Convention of the Association for the
Advancement of Behavior Therapy, Washington, DC, November 1998.

Mueser, K.T.  Psychiatric Rehabilitation of Outpatients.  Paper Presentation, Problems and
Promises for the New Millennium: The Strong Ties Conference on the Treatment of Severe
Mental Illness, Rochester, NY, November 1998.

Bond, G.R.  Principles of Supported Employment Programs for People with Severe Mental
Illness.  Paper Presentation, Second Pan-Asia Conference on Mental Health, Beijing, China,
October 1998.

Bond, G.R.  Employment Models for People with Severe Mental Illness. Panel Discussion,
Rehabilitation Foundation Seminar, Helsinki, Finland, October 1998.

Bond, G.R.  Principles of Supported Employment for People with Severe Mental Illness.  Paper
Presentation, National Employment Seminar, Helsinki, Finland, October 1998.
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Mueser, K.T.  Current Research in New Hampshire.  Paper Presentation, Been There, Done
That, Now What?, Annual Meeting and Conference-National Alliance for Mental Illness-New
Hampshire, Concord, NH, October 1998.

Bond, G.R.  Principles of Supported Employment for People with Severe Mental Illness.  Paper
Presentation, Annual Conference of the Association of Community Mental Health Centers of
Kansas, Wichita, KS,  September 1998.

Mueser, K.T.  Individual Placement and Support Model for Consumers with Severe Mental
Illness.  Paper Presentation, Sixth National Case Management Conference: Excellence in Case
Management, Las Vegas, NV, September 1998.

Bond, G.R., Vogler, K. M., Becker, D. R., & Drake, R. E.  Measurement of Fidelity of
Implementation in Supported Employment Programs.  Paper Presentation, Annual Meeting of
the American Psychological Association, San Francisco, CA, August 1998.

Vogler, K. M. & Bond, G.R.  Fidelity of an Employment Program for Persons with Severe
Mental Illness.  Poster Presentation, Annual Meeting of the American Psychological
Association, San Francisco, CA, August 1998.

Becker, D.R.  Individual Placement and Support (IPS).  Paper Presentation, Ett Helt Liv
Conference, Karlskrona, Sweden, May 1998.

Mueser, K.T.  Coping with the Symptoms of Schizophrenia: Strategies for Clients and Relatives. 
Paper Presentation, Coping With Schizophrenia, 13th Annual Schizophrenia Conference, New
York, NY, April 1998.

Mueser, K.T., Becker, D.R., Wolfe, R.S., & Haines, M.  Careers for Consumers in Connecticut. 
Paper Presentation, Facilitating Consumer Careers Conference, National Research & Training
Center on Psychiatric Disability, Chicago, IL, April 1998.

Bond, G.R.  Principles of Supported Employment for People with Severe Mental Illness.  Paper
Presentation, Annual Conference of the Kansas Rehabilitation Association, Wichita, KS, March
1998.

Becker, D.R. & Drake, R.E.  Individual Placement and Support:  Research and Implementation. 
Paper Presentation, Celebrating over a Decade of Vocational Innovations for People with
Disabilities, 13th Annual North Carolina Vocational Alternatives Conference, Durham, NC,
February 1998.

Becker, D.R. & Drake, R.E.  The Value of Work and the IPS Model.  Paper Presentation,
Conference on Expanding Employment Options for Persons with Severe Mental Illness, State of
Oregon Office of Mental Health Services,  Portland, OR, February 1998.
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Becker, D.R. &  Drake, R.E.  Integrating Vocational Services and Mental Health Treatment
Through Individual Placement and Support:  A Successful Model of Employment.  Paper
Presentation, Integrating Quality and Outcome:  The Challenge for Behavioral Healthcare
Evaluation, Fourth Annual Florida Conference on Behavioral Healthcare Evaluation, Orlando,
FL, December 1997.

Mueser, K.T.  Advances in Psychiatric Rehabilitation for Severe Mental Illness.  Paper
Presentation, Wellness: Connecting Body and Brain, 18th Annual Meeting and Conference
AMI-NH, Concord, NH, October 1997.

Bond, G.R.  Employment for People with Severe Mental Illness:  Barriers and Strategies.  Paper
Presentation, Annual Conference of the New Jersey Psychiatric Rehabilitation Agency,
Eatontown, NJ, December 1996.

Becker, D.R. & Drake, R.E.  Evaluating Supported Employment Programs.  Paper
Presentation,  Building Partnerships for Program Accountability Through Outcome Evaluation,
Third Annual Florida Conference on Behavioral Healthcare Evaluation, Orlando, FL, November
1996.

Bond, G.R.  Supported Employment for People with Severe Mental Illness:  Research on
Effectiveness.  Paper Presentation, Employment as a Priority Conference, Matrix Research
Institute, Philadelphia, PA, November 1996.

Bond, G.R.  The Individual Placement and Support Model of Supported Employment.  Paper
Presentation, Annual Meeting of IAPSRS, Detroit, MI,  June 1996.

Mueser, K.T.  New Developments in Community-Based Treatment for Schizophrenia. 
Symposium Discussant, 29th Annual Convention of the Association for the Advancement of
Behavior Therapy, Washington, DC, November 1995.

Keynote & Plenary Addresses

Mueser, K.T.  Evidence-based practice.  Plenary Address, 13th Annual Adult CSP Training
Conference: Putting the Pieces Together for Better Mental Health, Rochester, MN, May 2001.

Mueser, K.T.  Evidence-based practices in education and training for people with psychiatric
disorders and their families.  Keynote Address, Georgia Mental Health Educators Conference,
Jekyll Island, GE, April 2001.

Mueser, K.T.  Psychiatric rehabilitation today.  Keynote Address, Annual Meeting of the
Vermont AMI, Burlington, VT, November 1999.
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Mueser, K.T.  Psychiatric rehabilitation in schizophrenia: What works and for whom?  Keynote
Address, 16th Annual Garwood-Jones Program, McMaster University, Hamilton, Ontario,
Canada, October 1999.

Bond, G.R.  Mental Health and Employment.  Keynote Address, Annual Summer Conference of
the Sainsbury Centre for Mental Health, Bournemouth, England, June 1999.

Mueser, K.T.  Recovery Concepts.  Keynote Address, On the Road to Recovery: A Mini-
Conference for Consumers, Families, and Professionals, Windham Inn, Windham , NH, October
1998.

Bond, G.R.  Employment.  Keynote Address, Annual Conference of the Schizophrenia Society
of Canada, Kelowna, British Columbia, Canada,  June 1998.

Bond, G.R.  Principles of Supported Employment for People with Severe Mental Illness. 
Keynote Address, European Conference of ACCEPT, Belfast, Northern Ireland, March 1998.

Mueser, K.T.  Cognitive Performance as a Predictor of Long-term Outcomes.  Summit
Participant,  Cognition: From Research to Rehabilitation, 1998 Janssen CNS Summit, Palm
Springs, CA, January 1998.

Bond, G.R. Outcomes from Supported Employment Programs for People with Serious Mental
Illness.  Plenary Address, Fifth Congress of the World Association of Psychosocial
Rehabilitation, Rotterdam, The Netherlands, April 1996.

Publications

Mueser, K.T., Becker, D.R., & Wolfe, R. (in press).  Supported employment, job preferences,
and job tenure and satisfaction.  Journal of Mental Health.

Trumbetta, S.L., & Mueser, K.T. (in press).  Social functioning and its relationship to cognitive
deficits.  In R. Keefe & J. McEvoy (Eds.), The Assessment of Negative Symptom and Cognitive
Deficit Response.  Washington, DC: American Psychiatric Press.

Bond, G.R., Becker, D. R., Drake, R. E., Rapp, C. A., Meisler, N., Lehman, A. F., Bell, M. D., &
Blyler, C. R. (2001).  Implementing supported employment as an evidence-based practice.
Psychiatric Services, 52, 313-322.

Crowther, R. E., Marshall, M., Bond, G.R., & Huxley, P. (2001).  Helping people with severe
mental illness to obtain work: Systematic review.  British Medical Journal, 322, 204-208.
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Drake, R.E., Goldman, H.H., Leff, H.S., Lehman, A.F., Dixon, L., Mueser, K.T., Torrey, W.C.
(2001).  Implementing evidence-based practices in routine mental health service settings. 
Psychiatric Services, 52, 179-182.

Mueser, K.T., Bond, G.R., & Drake, R.E. (2001).  Community-based treatment of schizophrenia
and other severe mental disorders: Treatment outcomes.  Medscape Mental Health (online
journal), 6 (HYPERLINK: http://psychiatry.medscape.com).

Salyers, M.P., & Mueser, K.T. (2001).  Schizophrenia.  In M. Hersen & V.B. Van Hasselt (Eds.),
Advanced Abnormal Psychology (Second Edition).  New York: Kluwer Academic Publishers (pp.
325-353).

Bond, G.R., & Resnick, S. G. (2000). Psychiatric rehabilitation.  In R. G. Frank & T. Elliott
(Eds.), Handbook of rehabilitation psychology (pp. 235-258). Washington, DC: American
Psychological Association.

Mueser, K.T., & Bond, G.R. (2000).  Psychosocial treatment approaches for schizophrenia. 
Current Opinion in Psychiatry, 13, 27-35. 

Torrey, W.C., Mueser, K.T., McHugo, G.J., & Drake, R.E. (2000).  Self-esteem as an outcome
measure in vocational rehabilitation studies of adults with severe mental illness.  Psychiatric
Services, 51, 229-233. 

Bartels, S.J., & Mueser, K.T. (1999).  Severe mental illness in older adults.  In M.A. Smyer &
S.H. Qualls, Aging and Mental Health.  Oxford: Blackwell (pp. 182-207).

Bond, G.R. (1999).  Psychiatric disabilities.  In M.G. Eisenberg, R.L. Glueckauf, & H.H.
Zaretsky (Eds.), Medical aspects of disability:  A handbook for the rehabilitation professional
(rev ed., pp. 412-434). New York: Springer.

Bond, G.R., Drake, R.E., Becker, D.R., & Mueser, K.T. (1999).  Effectiveness of psychiatric
rehabilitation approaches for employment of people with severe mental illness.  Journal of
Disability Policy Studies, 10, 18-52.

Bond, G.R., Drake, R.E., Mueser, K.T., & Becker, D.R. (1999). An update on supported
employment for people with severe mental illness (reprinted), Issues in community treatment of
severe mental illness (reprint ed., pp. 53-63). Washington: American Psychiatric Association.

Drake, R.E., Becker, D.R., Clark, R.E., & Mueser, K.T.  (1999).  Research on the Individual
Placement and Support model of supported employment.  Psychiatric Quarterly, 70, 289-301.

Mintz, J., Bond, G.R. & Mintz, L.I.  (1999). Assessing work function in mental health research.
In N. E. Miller & K. M. MacGruder (Eds.), Cost effectiveness of psychotherapy:  A guide for
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practitioners, researchers, and policy makers (pp. 194-205). NY: Oxford University Press.

Mueser, K.T.  (1999).  Commentary: What works for the rehabilitation of schizophrenia?  A brief
review of the evidence.  In M. Maj & N. Sartorius (Eds.), Schizophrenia.  Chichester, England:
Wiley (pp. 279-281).

Bond, G.R.  (1998). Principles of the Individual Placement and Support model:  Empirical
support. Psychiatric Rehabilitation Journal, 22(1), 11-23.

Bond, G.R., Drake, R.E. & Becker, D.R.  (1998). The role of social functioning in vocational
rehabilitation.  In K.T. Mueser & N. Tarrier (Eds.), Handbook of social functioning in
schizophrenia (pp. 372-390).  Needham Heights, MA: Allyn & Bacon.

Chambless, D.L., Baker, M.J., Baucom, D.H., Beutler, L.E., Calhoun, K.S., Crits-Christoph, P.,
Daiuto, A., DeRubeis, R., Detweiler, J., Haaga, D.A.F., Johnson, S.B., McCurry, S., Mueser,
K.T., Pope, K.S., Sanderson, W.C., Shoham, V., Stickle, T., Williams, D.A., & Woody, S.R.
(1998).  Update on empirically validated therapies, II.  The Clinical Psychologist, 51, 3-16.

Clark, R.E. Supported employment and managed care: Can they coexist? (1998).  Psychiatric
Rehabilitation Journal, 22(1), 62-68.

Clark, R.E., Dain, B.J., Xie, H., Becker, D.R., Drake, R.E.  (1998).  The economic benefits of
supported employment for persons with mental illness.  The Journal of Mental Health Policy and
Economics, 1(2), 63-71.

Clark, R.E., Xie, H., Becker, D.R., Drake, R.E.  (1998).  Benefits and costs of supported
employment from three perspectives.  The Journal of Behavioral Health Services and Research,
25(1), 22-34.

Mueser, K.T., Bond, G.R., Drake, R.E., & Resick, S.G.  (1998).  Models of community care for
severe mental illness: A review of research on case management.  Schizophrenia Bulletin, 24, 37-
74.

Bond, G.R., Becker, D.R., Drake, R.E., & Vogler, K.M.  (1997). A fidelity scale for the
Individual Placement and Support model of supported employment.  Rehabilitation Counseling
Bulletin, 40, 265-284.

Bond, G.R., Drake, R.E., Mueser, K.T., & Becker, D.R.  (1997). An update on supported
employment for people with severe mental illness.  Psychiatric Services, 48, 335-346.

Mueser, K.T.  (1997).  Schizophrenia.  In S.M. Turner & M. Hersen (Eds.),  Adult 
psychopathology and diagnosis (3rd Edition).  New York, NY: Wiley & Sons (pp. 203-229).
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Mueser, K.T., Becker, D.R., Torrey, W.C., Xie, H., Bond, G.R., Drake, R.E., & Dain, B.J.
(1997).  Work and nonvocational domains of functioning in persons with severe mental illness: 
A longitudinal analysis.  Journal of Nervous and Mental Disease, 185, 419-426.

Mueser, K.T., Corrigan, P.W. & Penn, D.L.  (1997).  Schizophrenia, psychosocial treatment.  In
R. Dulbecco (Ed.), Encyclopedia of Human Biology (Second Edition), Volume 7.  San Diego:
Academic Press (pp. 707-721).

Mueser, K.T., Drake, R.E. & Bond, G.R.  (1997). Recent advances in psychiatric rehabilitation
for patients with severe mental illness.  Harvard Review of Psychiatry, 5, 123-137.

Clark, R.E. & Bond, G.R.  (1996). Costs and benefits of vocational programs for people with
serious mental illness. In M. Moscarelli, A. Rupp, & N. Sartorius (Eds.),  Schizophrenia (pp.
219-237). Sussex, England.

Glynn, S.M., Mueser, K.T. & Bartels, S.J.  (1996).  Schizophrenia.  In M. Hersen & V.B. Van
Hasselt (Eds.), Psychological Treatment of Older Adults: An Introductory Textbook.  New York:
Plenum (pp. 223-244).

Mueser, K.T., Glynn, S.M., Corrigan, P.W., & Baber, W.  (1996).  A survey of preferred terms
for users of mental health services.  Psychiatric Services, 47, 760-761.

Penn, D.L. & Mueser, K.T.  (1996).  Research update on the psychosocial treatment of
schizophrenia.   American Journal of Psychiatry, 15, 607-617.

Maine

Presentations, Posters, Symposia & Workshops

Leavitt, R. T.  Employment Intervention Demonstration Project: Integrating Research Outcomes
into Practice.  Paper Presentation, Annual Conference of the American Occupational Therapy
Association, Philadelphia, PA, April 2001.  

McFarlane, W. R.  Grand Rounds.  Columbia University College of Physicians & Surgeons,
Department of Psychiatry, New York, NY, March 2001.

McFarlane, W. R.  Methods for Working with Families with Chronic Mental Illness.  Families:
Challenge and Resilience.  Postgraduate Education Program (2001), The Family Institute,
Northwestern University, Evanston, IL, March 2001.  

McFarlane, W. R.  Family Psychoeducation Efforts in Maine and Illinois: Predictors of Success
and Failure.  Paper Presentation, 11th Annual Conference on State Mental Health Agency
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Services Research, Program Evaluation and Policy, Washington, D.C., February 2001.

Cook, J. A., Blyler, C., Gold, P., McFarlane, W. R., & Shafer, M.S.  From Research to Practice:
The Employment Intervention Demonstration Program.  Panel Presentation, 11th Annual
Conference on State Mental Health Agency Services Research, Program Evaluation and Policy,
Washington, D.C., February 2001.  

McFarlane, W.R.  Early Family Intervention in Psychotic Disorders.  Grand Rounds,
Department of Psychiatry, University of Vermont, Burlington, VT, February 2000. 

McFarlane, W.R.  Families and Mental Health: Clinical and Functional Effects of
Psychoeducational Family Intervention.  Paper Presentation, 2000 Cottage Hospital Twelfth
Annual Research Symposium, Santa Barbara, CA, February 2000.

Proper, J. (Unum-Provident), Gillson, S. (Shaws Supermarkets, Inc.) & Balser, R. (Maine
Employers Consortium).  Case Studies on Mental Illness and the Workplace: Can Health
Services Research Influence Public Policy and Private Action?   Case Discussion/Presentation,
Association for Health Services Research and the National Alliance for the Mentally Ill,  
Warrington, VA,  December 1999.

McFarlane, W.R.  Psychoeducational Programs for Consumers and Families:  Recovery,
Rehabilitation, and Relief.  Paper Presentation, Cuyahoga County Community Mental Health
Research Institute, Case Western University, Cleveland, OH, November 1999. 

McFarlane, W.R.  Family-aided Assertive Community Treatment (FACT): Applications in
Complex Cases and Vocational Rehabilitation.  Paper Presentation, Annual ACT Conference, 
London, Ontario, Canada, October 1999.

McFarlane, W.R.  Technology Meets Psychotherapy: Friend or Foe.  Paper Presentation, 51st
American Psychiatric Association Institute of Psychiatric Services, New Orleans, LA, October
1999.

McFarlane, W.R.  A Workshop in Family Psychoeducation.  Workshop Presentation, Statewide
Training of Maine Family Support Action Initiative, South Portland, ME, October 1999.

McFarlane, W.R.  Family-based Treatment for Early Intervention in Psychotic Disorders.  Paper
Presentation, Department of Psychiatry University of Western Ontario, London, Ontario,
Canada, October 1999.

Cook, W. L.  Effects of an Employers' Consortium on the Vocation Outcomes of People with
SMI.  Symposium Presentation,  Annual Meeting of the American Psychological Association,
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Boston, MA, August 1999.

McFarlane, W.R.  Family Psychoeducation:  Its Benefits, Applications and Implications for Long
Term Outcome.  Paper Presentation, New Advances in Schizophrenia:  Research, Treatment
and Rehabilitation, University of Miami School of Medicine, Ft. Lauderdale, FL, November
1996.

McFarlane, W.R.  Multiple Family Group Therapy with Assertive Community Outreach: 
Empirical Results from a Controlled Field Trial.  Paper Presentation, Psychiatrists Research &
Clinical Contributions to Behavior Therapy: Association for Advancement of Behavior Therapy,
New York, NY, November 1996.

McFarlane, W.R.  Community Treatment of Axis II Disorders.  Paper Presentation, Institute on
Psychiatric Services, American Psychiatric Association, Chicago, IL, October 1996.  

McFarlane, W.R.  Clinical Care in the State Hospital:  Evolving Toward the 21st Century. 
Paper Presentation, Institute on Psychiatric Services, American Psychiatric Association,
Chicago, IL, October 1996.  

McFarlane, W.R.  Psychoeducational Treatment of Schizophrenia:  The Multifamily Experience. 
Paper Presentation,  New Frontiers: International Congress Schizophrenia, Milan, Italy,
October 1996.

McFarlane, W.R.  Models of Vocational Rehabilitation: Day 1 - Social Networks; Day 2 -
Succeeding at Job Development.  Conference Institute, Annual Meeting of IAPSRS, Detroit,
MI,  June 1996.

McFarlane, W.R.  Interventions Research.  Paper Presentation, Family Contributions to Patient
Well-Being:  Directions for Research Conference, Rush-Presbyterian-St. Lukes Medical Center,
Chicago, IL, April 1996.

McFarlane, W.R.  The Way to Work:  Assertive Community Treatment as Vocational
Rehabilitation.  Paper Presentation, Institute on Psychiatric Services, American Psychiatric
Association, Boston, MA, October 1995.

McFarlane, W.R.  Workshop in Family Psychoeducation.  Workshop, Community Mental
Health Center Presentation, Spokane, WA, September 1995.

McFarlane, W.R.  Multifamily Psychoeducation Model Training.  Training Seminar, Baltimore
Mental Health Systems Baltimore, MD, September 1995.
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McFarlane, W.R.  Work Outcomes in Family-Aided Assertive Community Treatment?  Paper
Presentation, Annual Meeting of the American Psychiatric Association, Miami, FL, May 1995.

Publications

McFarlane, W.R.  (In press).  Psychoeducational multi-family groups: Adaptations and
outcomes.  In Martindale, G., ed.  Psychosis: Psychological Approaches and their Effectiveness. 
Putting Psychotherapies at the Centre of Treatment.  London: Gaskell Publications

McFarlane, W.R., Dushay, R.A., Deakins, S.M., Stastny, P., Lukens, E.P., Toran, J., & Link, B.
(In press).  Employment outcomes in Family-aided Assertive Community Treatment.  Journal of
the American Orthopsychiatric Association.

Balser, R.M., Hagner, D., & Hornby, H.  (2000, Winter).  Partnership with the Business
Community: The Mental Health Employer Consortium.  Journal of Applied Rehabilitation
Counseling, 31(4), 47-52.  

McFarlane, W. R., Dushay, R., Lukens, E., Stastny, P., Deakins, S., & Link, B. (1999). Work
outcomes in family-aided assertive community treatment: Vocational Rehabilitation for persons
with psychotic disorders.  Epidemiologia e Psichiatria Sociale, 8(3), 174-182.

McFarlane, W.R. & Lukens, E.  (1998). Insight, families and education.  In X.F. Amador & A.S.
David  (Eds.), Insight and Psychosis.  Washington, DC:  American Psychiatric Association
Press.

McFarlane, W.R.  (1997).  FACT: Integrating family psychoeducation and assertive community
treatment.  Administration in Mental Health, 25 (2): 191-198.

McFarlane, W.R.  (1997).  Family psychoeducation:  Basic concepts and innovative applications. 
In S.W. Henggeler & A.B. Santos (Eds.) Innovative Approaches for Difficult-to-Treat
Populations.  Washington, DC: American Psychiatric Association Press, pp. 211-238.

McFarlane, W. R., Dushay, R. A., Stastny, P., Deakins, S. M., & Link, B. (1996).   A comparison
of two levels of Family-Aided Assertive Community Treatment.  Psychiatric Services, 47: 744-
750.

McFarlane, W.R. &  Piveral, K.K.I.  (1996).  Multiple family groups  and psychoeducation: 
Creating therapeutic social networks.  In G. Clark  & G. Vaccaro (Eds.),  Innovative Practice in
Community Psychiatry.  Washington, DC:  American Psychiatric Association Press, pp. 387-406.

McFarlane, W.R., Link, B., Dushay, R, Marchal, J., & Crilly, J.  (1995).  Psychoeducational
multiple family groups:  Four-year relapse outcome in schizophrenia.  Family Process, 34: 127-
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144.

McFarlane, W.R., Lukens, E., Link, B., Dushay, R., Deakins, S.M., Newmark, M., Dunne, E.,
Horen, B.A., & McLaughlin-Toran, J.  (1995).  Multiple family groups and psychoeducation in
the treatment of schizophrenia.  Archives of General Psychiatry, 52: 679-687.

McFarlane, W.R.  (1994).  Multiple family groups and psychoeducation in the treatment of
schizophrenia.  New Directions for Mental Health Services, 62: 13-22.

Conference Coordination

Best Practices in Vocational Services, November 15-16, 2000.  

• This Statewide conference was convened in conjunction with the Maine Department of
Mental Health, Mental Retardation and Substance Abuse Services.  Presentations
included an address by Judith Cook, Ph.D., Director, the EIDP Coordinating Center, as
well as staff from the Department of Vocational Services.  An estimated 304 consumers,
providers, and state agency personnel attended the event.

Training Workshop in Psychoeducational Multifamily Group Treatment.   Aroostook Mental
Health Center, Caribou, ME, December 1999.

Videoconferences

McFarlane, W.R.  Multifamily Psychoeducation Model Training and Videoconference. 
Victoria, Australia, Rural Mental Health Conference, Early Psychosis Prevention and
Intervention Centre, March 1996.

Maryland

Presentations, Posters, Symposia & Workshops

Lehman, A.F., Dixon, L., & Goldberg, R.W.  Improving Employment Outcomes for Persons with
Severe Mental Illness.  Workshop Presentation, Department of Psychiatry Research Day,
University of Maryland, September 2000.

Lehman, A.F.  Evidence-based Treatment of Schizophrenia.  Paper Presentation, Massachusetts
Department of Mental Health, Boston, MA, November 1999.

Goldberg, R.W.  Overview of the CMHS-Sponsored Employment Intervention Demonstration
Program.  Forum Presentation, Best Practices in Employment Services and Initiatives
Concerning Consumer Employment, Maryland Advisory Council on Mental Hygiene/Planning,
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Catonsville, MD, June 1999. 

Goldberg, R.W.  Correlates of Long-Term Unemployment Among Adults Living with Severe
and Persistent Mental Illness.  Poster Presentation, Annual Meeting of the American
Psychiatric Association, Washington, DC, May 1999.

Goldberg, R.W. & Azrin, S.  Predictors of Engagement and Positive Work Outcomes Among
Persons with Severe and Persistent Mental Illness Participating in a Vocational Rehabilitation
Demonstration Program:  Initial Findings.  Poster Presentation, Annual Meeting of the
Association for Clinical and Psychosocial Research, Boston, MA, September 1998.

Lehman, A.F.  Treatment of Schizophrenia Under Managed Care.  Paper Presentation, Annual
Health Services Research and Development Meeting, Department of Veterans Affairs,
Washington, DC,  February 1997.

Goldberg, R.W.  Implementation and Evaluation of an Employment Intervention Demonstration
Project for Persons with Serious and Persistent Mental Illness.  Paper Presentation, Conference
of the Maryland State Active Citizens Coalition for Employment of Persons with Mental Illness
and the Maryland State Mental Hygiene Administration, Bel Air, MD, Spring 1997.

Lehman, A.F.  Treatment Outcomes in Schizophrenia.  Paper Presentation, Annual Meeting of
the Institute on Psychiatric Services, American Psychiatric Association, Washington, DC,
October 1996.

Lehman, A.F.  Treatment of Schizophrenia.  Grand Rounds, Mental Hygiene Administration - 
Psychology Division, Baltimore, MD, October 1996.

Lehman, A.F.  Advances in the Psychosocial Treatment of Schizophrenia:  From Research to
Practice.  Paper Presentation, Ohio Schizophrenia Conference, Cleveland, OH, March 1995.

Keynote & Plenary Addresses

Lehman, A.F.  Improving Employment Outcomes for Persons with Severe Mental Illnesses.
Keynote Address, Department of Psychiatry’s Annual Research Day, Baltimore, MD, December
2000.  

Lehman, A.F.  Improving Care for Persons with Severe Mental Illnesses. Keynote Address,
Maryland Association of Psychiatric Support Services, Westminster, MD, July 1998.

Publications

Goldberg, R.W., Green-Paden, L.D., Lehman, A.F., & Gold, J.M. (2001).  Correlates of insight
in serious mental illness.  The Journal of Nervous and Mental Disease, 189(3), 137-145.
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Goldberg, R.W., Lucksted, A., McNary, S, Gold, J.M., Dixon, L., & Lehman, A.F. (2001). 
Correlates of longer-term unemployment among inner-city adults with serious and persistent
mental illness.  Psychiatric Services, 52(1), 101-104.

Hobart, M.P., Goldberg, R.W., Bartko, J.J., & Gold, J.M. (1999).  Repeatable battery for the
assessment of neuropsychological status as a screening in schizophrenia-II:
Convergent/discriminant validity and diagnostic group comparison.  American Journal of
Psychiatry, 156(12), 1951-1957.

Conference Coordination

News You Can Use:  Implementing Evidence-Based Practices Conference, May 2-3, 2001.  

• Hosted at the Sheraton Baltimore North Hotel, this statewide conference was attended by
over 400 participants including policy makers, providers and mental health program staff
throughout the state of Maryland.  

Massachusetts

Presentations, Posters, Symposia & Workshops

Rodican, C., Macias, C., & Akers, C. The Massachusetts EIDP:  Its role in the Research Agenda
for the Clubhouse Model.  Paper Presentation, 10th International Seminar on the Clubhouse
Model, Toronto, Canada, October 1999.

Macias, C., Frey, J., Barreira, P., & Query, M.  Assuring Quality Service in an Era of Managed
Care:  A National Agenda for PACT and Clubhouse.  Paper Presentation, National Alliance for
the Mentally Ill:  National Conference, Chicago, IL, July 1999.

Macias, C. & Rodican, C.  Statistical Analysis of Managed Care Performance Indicators: 
Comparing Rates, Ratios, and Averages Across Service Interventions.  Paper Presentation,
National Conference on Mental Health Statistics, Center for Mental Health Services
Washington, DC, May 1999.

Macias, C., Rodican, C., Alden, M., Barreira, P., Harding, C., & Hargraves, W.  Basing
Performance Contracts on Research Findings:  Designing Research to Fit the Needs of Policy
Makers.  Paper Presentation, Research Conference of the National Association of State Mental
Health Program Directors, Washington, DC, February 1999.
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Rodican, C., Ball, P. & Hernandez, M.  Member-Staff Collaboration in Research Data
Management:  The SAMHSA EIDP Project.  Paper Presentation,  Northeast Clubhouse
Conference, Springfield, MA, October 1998.

Macias, C., Frey, J., Rodican, C., & Query, M.  PACT & Clubhouse:  Two Models of Integrated
Vocational and Case Management Services.  Paper Presentation, National Alliance for the
Mentally Ill:  National Conference, Washington, DC,  July 1998.

Rodican, C., Schoenbaum, A. & Wang, Q.  Practical Ways to Handle Large and Multi-Source
Data:  Using Relational Database Software.  Paper Presentation, National Conference on
Mental Health Statistics, Center for Mental Health Services, Washington, DC, May 1998.

In addition, series of presentations to local AMI chapters, consumer advocacy organizations, and
the Worcester Area DMH which described the EIDP, its purpose, and participatory design were
completed by project staff (C. Macias, A.  Negron, C. Rodican, & K. Smith), 1995-1996.

Keynote & Plenary Addresses

Rodican, C., Macias, C., & Akers, C.   Evidence for the Effectiveness of Providing Vocational
Services through Integrated Service Programs.  Plenary Address, Conference on the Social
Route to Recovery, Rhode Island Mental Health Center Association, Warwick, RI, December
1999.

Macias, C.  The First Experimental Evaluation of the Clubhouse Model:  The SAMHSA EIDP. 
Plenary Address, International Seminar on the Clubhouse Model, Salt Lake City, UT,
September 1995.

Publications

Macias, C., Young, R. & Barreira, P.  (in press).  Loss of trust: Correlates of the comorbidity of
PTSD and severe mental illness.  Journal of Personal and Interpersonal Loss.

Awards

Commissioner’s Research Award - Significant Contributions to the Field of Mental Health,  
“The Massachusetts EIDP:  The Practical Aspects of Participatory Research,”  Department of
Mental Health, Commonwealth of Massachusetts,  Accepted on behalf of the project by
Cathaleene Macias, May 1999.

Pennsylvania 

Presentations, Posters, Symposia & Workshops
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Blankertz, L.  Stigmatization and Mental Illness: An Example of Useful Cumulative Theory
Building. Paper Presentation, Annual Meeting of the American Sociological Association,
Washington D.C., August 2000.

Blankertz, L.  Patterns of Labor Market Attachment for Individuals with Severe Mental Illness.
Paper Presentation, Annual Meeting of the American Psychological Association, Boston, MA,
August 1999.

Blankertz, L.  The Structure of Self Esteem for Individuals with Severe Mental Illness Who Are
Employed.  Paper Presentation, Annual Meeting of the American Sociological Association,
Chicago, IL, August 1999.

Blankertz, L.  Stigma - What Is It and What Can Be Done About It?  Paper Presentation,
Annual Meeting of IAPSRS, Minneapolis, MN, May 1999.

Blankertz, L.  The Nature of Long Term Vocational Supports.  Paper Presentation, Annual
Meeting of IAPSRS, Minneapolis, MN, May 1999.

Cook, J.A., Carey, M.A., Razzano, L.A., Toprac, M., Blankertz, L., Donegan, K., Goldberg, R.,
& Shafer, M.  Initial Findings from the Employment Intervention Demonstration Program: A
Multisite Study of Vocational Services for Mental Health Consumers/Survivors.  Paper/Panel
Presentation, Ninth Annual Conference on State Mental Health Agency Services Research,
Program Evaluation and Policy, Alexandria, VA, February 1999.

Blankertz, L.  Increasing the Validity of Date in Service Demonstration Projects. Paper
Presentation, Eastern Evaluation and Research Society,  Lancaster, PA, 1999.

Blankertz, L.  Using Formative Evaluation and Logic Models to Improve Program Outcomes -
An Application of Emergent Realism Evaluation. Paper Presentation, Eastern Evaluation and
Research Society, Lancaster, PA, 1999.

Blankertz, L.  Using Multivariate Techniques to Evaluate the Effectiveness of a New Program.
Paper Presentation, Eastern Evaluation Research Society, Cape May, NJ, 1998.

Blankertz, L.  Work as an Aid in the Recovery Process.  Paper Presentation, Annual Meeting of
IAPSRS, Orlando, FL, June 1998.

Blankertz, L.  Assessing the Effectiveness of Long Term Employment Supports.  Paper
Presentation, Facilitating Consumer Careers Conference, National Research & Training Center
on Psychiatric Disability, Chicago, IL, April 1998.

Blankertz, L.  Development of Theory Driven Fidelity Measures.  Paper Presentation, Annual
Meeting of the American Evaluation Association. San Diego, CA, October 1997.
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Blankertz, L.  Non-vocational Outcomes of Work.  Paper Presentation, Annual Meeting of
IAPSRS, Vancouver, BC, June 1997.

Blankertz, L., Toprac, M., & SenGupta, S.  SAMHSA National Demonstration Project on
Integrated Employment Services for the Seriously Mentally Ill: Initial Methodological Issues and
Challenges at the Local Level. Panel Presentation, Annual Meeting of the American Evaluation
Association, Atlanta, GA, November 1996.

Blankertz, L., Robinson, S., & Donegan, K.  Theory and Practice of Providing Long Term
Supports to Individuals with Serious Mental Illness.  Paper Presentation, Annual Meeting of
IAPSRS, Detroit, MI, June 1996.

In addition, the following list summarizes other national, state, and local conference
presentations at which Project LETS – and post employment supports – were presented as an
essential part of integrating successful employment supports and services:

• May 30-31: “All Roads Lead to Employment” Poughkeepsie, NY; 
• May 23-25: “Latest Research Findings on the Importance of Work and Recovery”

Psychiatric Nursing 2001, Philadelphia PA; 
• May 22-25: “Decision-making for Employment Supports ” The Pennsylvania Mental

Health Consumers Association, Annual Conference, Pocono Manor, PA; 
• May 7-11: Pre-Conference Institutes, Workshops, and Exhibit Table, including Training

Institutes and Workshops through the specialized IAPSRS Mini-Conference on
Employment Issues, funded by CMHS, Houston, TX; 

• April 24-26: Four Pre-Conference Institutes and Workshops at the 4th Annual Colorado
Supported Employment Conference - “United We Stand, Supported We Work.”
Breckenridge, CO; 

• March 26-27: “Making Strategic Decisions in the Workplace,” Presentation at the
National Mental Health Symposium on Stigma & Discrimination, Baltimore, MD; 

• March 22:  “Removing Barriers to Employment: Bringing About Organizational Change”
Rochester, NY; and

• February 22: “Removing Barriers to Employment: Decision-making Strategies for
Benefits and the ADA.”  Rochester, NY.

As well as:  

Donegan, K.R. & Carson, H. Work Works! Employment Conference, Richmond, VA, September
1999.

Donegan, K.R.  PA Association of Psychosocial Rehabilitation Services (PAPSRS), Harrisburg,
PA, March 1999.
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Donegan, K.R. & Carson, H.  Illinois State Providers’ Conference, Peoria, IL, November 1998.

Carson, H.  Community Service Providers Conference (CSP), Hershey, PA, September 1998.

Carson, H.  National Case Manager’s Conference, Las Vegas, NV, September 1998.

Carson, H. & Donegan, K.R.  Association for Persons in Supported Employment (APSE),
Albuquerque, NM, July 1998.

Donegan, K.R.  State Practitioners’ Annual Training Meetings, Pierre, SD, March 1998.

Donegan, K.R.  Oregon State Vocational Conference, Salem, OR, February 1998.

Donegan, K.R.  Ohio Rehabilitation Services Commission, Pathways Retreat, Cambridge, OH,
November 1997.

Carson, H. & Donegan, K.R.  APSE, Orlando, FL, July 1997.

Carson, H.  Annual Pennsylvania Casemanagement Conference, Pocono Mountains, June 1997.

Donegan, K.R. & Robinson, S.  Jobs Plus (Agency Contract Training), Jonesboro, GA, June
1997.

Donegan, K.R.  IAPSRS, Vancouver, BC, June 1997.

Carson, H.  Community Treatment Team (CTT) Training, Philadelphia, PA, March 1997.

Carson, H.  Annual Alternatives Conference, Orlando, FL, November 1996.

Donegan, K.R. & Carson, H.  Employment as a Priority Conference, Philadelphia, PA,
November 1996.

Donegan, K.R.  IAPSRS, Detroit, MI, June 1996.

Donegan, K.R. & Carson, H.  Jefferson University Hospital Grand Rounds, Philadelphia, PA,
March 1996.

Donegan, K.R. IAPSRS, Boston, MA, June 1995. 

Carson, H. & Donegan, K.R.  Philadelphia Office of Mental Health, Staff Training Meetings, 12
Philadelphia Based Services Units, 1995-1996.

Publications
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Blankertz, L. & Keller, C. (1997).  The provision of long term vocational supports for 
individuals with severe mental illness. Continuum, 4(1).  

South Carolina

Presentations, Posters, Symposia & Workshops

Gold, P.B., Meisler, N., Williams, O., & Kelleher J.   From Research to Practice: The
Employment Intervention Demonstration Program.  Panel Presentation, 11th Annual Conference
on State Mental Health Agency Services Research, Program Evaluation, and Policy, sponsored
by the National Association of State Mental Health Program Directors Research Institute,
Washington, D.C., February 2001.

Meisler, N., Gold, P.B., Kelleher, J., & Williams, O.  Rural-Based Supported Employment
Approaches: Results from the South Carolina Site of the Employment Intervention
Demonstration Project.   Paper Presentation at the 4th Biennial Research Seminar on Work,
Matrix Research Institute, Philadelphia, PA., October 2000.  

Gold, P.B., Meisler, N., Williams, O., Santos, A.B., Kelleher, J., Carnemolla, M., & Paolone, J. 
Employability of Persons with Severe Mental Illness.  Paper Presentation, 2nd Annual
Conference on “Developments in the Treatment of Mental Illness,” Institute of Psychiatry,
Medical University of South Carolina, Charleston, SC, October 2000.

Meisler, N., Williams, O., Kelleher, J., & Gold, P.B.   A Viable Model of Supported
Employment for ACT Teams: Results of a Randomized Trial.  Workshop Presentation, 16th

Annual National Assertive Community Treatment Conference, sponsored by the Assertive
Community Treatment Association, Inc., Grand Rapids, MI., June 2000.

Meisler, N.  Combined ACT-IPS Service Delivery Models of Vocational Rehabilitation.  Paper
Presentation, Sainsbury Centre for Mental Health in London, England, November 1999.  

Meisler, N.  Individual Placement and Support.  Paper Presentation, Institute for Community
Living, Brooklyn, NY, April 1999.

Meisler N.  Blending ACT and IPS Services.  Paper Presentation, Working Toward Recovery
Conference, Rhode Island Division of Integrated Mental Health Services CMHS Community
Action Grant, Warwick, RI, March 1999.

Meisler N.  Integrating Mental Health and Vocational Services.  Paper Presentation,  Annual
Convention of the National Alliance for the Mentally Ill, Albuquerque, NM, July 1997.
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Meisler N.  Replicating Effective Supported Employment Models for Adults with Psychiatric
Disabilities. Paper Presentation, 46th Conference on Mental Health Statistics, Center for Mental
Health Services, Washington, DC, May 1997.

Meisler N.  The Influence of Organizational Commitment on Employment Outcome.  Paper
Presentation,  Vocational Rehabilitation Research Colloquium, Boston University Center for
Psychiatric Rehabilitation, Boston, MA, April 1996.

Publications

Meisler, N. & Williams, O. (1998).  Replicating effective supported employment models for
adults with psychiatric disabilities.  Psychiatric Services, 49, 1419-1421.

Texas

Presentations, Posters, Symposia & Workshops

Daggett, P.  Implementing Quality Employment Services in Texas.  Workshop Presentation,
Annual Meeting of the International Association of Psychosocial Rehabilitation Services,
Houston, TX, May 2001.

Daggett, P.& Espino D.  Cracker-barrel discussion on Supported Employment Practices and
Problems.  Workshop Presentation, Annual Meeting of the International Association of
Psychosocial Rehabilitation Services, Houston, TX, May 2001.  

Daggett, P. &  Espino D., Wambach K.  Integrating Research Findings into Supported
Employment Practice in the Public Mental Health System.  Workshop Presentation, Annual
Meeting of the International Association of Psychosocial Rehabilitation Services, Houston, TX,
May 2001.

DeLaGarza, D. & Daggett P.  Rehabilitation Specialist Training Project.  Workshop
Presentation, Annual Meeting of the International Association of Psychosocial Rehabilitation
Services, Houston, TX, May 2001.

Toprac, M. & Cantu, S.  Vocational Models of the Employment Interventions Demonstration
Program (EIDP): The Texas EARNS Project.  Institute Presentation, Annual Meeting of the
International Association of Psychosocial Rehabilitation Services, Houston, TX, May 2001.

Wambach, K., Espino, D., & Daggett, P.  Delivering Employment Services to People with
Serious Mental Illness-A Staff-Training Resource (Parts 1& 2).  Workshop Presentation, 
Annual Meeting of the International Association of Psychosocial Rehabilitation Services,
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Houston, TX, May 2001.

Daggett, P. & Espino D.  Supported Employment in the Public Mental Health System - Providing
Extended Supports.” Paper Presentation, Annual Social Security State Partnership Initiatives
Annual Conference, Denver, CO, March 2001. 

Onken, S. J.  Advancing Recovery through Meaningful Activity: Understanding Employment
Barriers for People with Serious Mental Illness.  Symposium Presentation, Fourth Annual
Conference of the Society for Social Work Research, Charleston, SC, February 2000.

Slaten, E.  Using In-Depth Interviews and Focus Groups to Study Persons with Mental Illness
and Their Employers.  Paper Presentation, University of Texas Health Science Center’s
Qualitative Research Interest Group, San Antonio, TX, May 1999.

Dempsey, L. & Hoppe, S. K.  Understanding Barriers to Employment of People with Psychiatric
Disabilities: A Survey of Managers and Supervisors in the San Antonio Metropolitan Area. 
Paper Presentation, Annual Meeting of the Southwestern Social Science Association, San
Antonio, TX, April 1999.

Daggett, P. & Burek, S.  The Disincentive Effect of Disability Programs on Employment
Outcomes among People with Serious Mental Illness in Texas.  Paper Presentation, Ninth
Annual Conference on State Mental Health Agency Services Research, Program Evaluation and
Policy, Alexandria, VA, February 1999.

Toprac, M.G., Burek, S., Wambach, K.G., Hoppe, S.K., Onken, S.J., & Daggett, P.  Texas
EARNS Supported Employment: Preliminary Predictors of Employment Success.  Paper/Panel
Presentation, Initial Findings from the Employment Intervention Demonstration Program (J.A. 
Cook, et al.), Ninth Annual Conference on State Mental Health Agency Services Research,
Program Evaluation and Policy, Alexandria, VA, February 1999.  

Wambach, K.G., Onken, S.J., Slaten, E., Burek, S., Toprac, M.G., Hoppe, S.K., & Daggett, P. 
Texas EARNS: A Demonstration of Employment Programs for Persons with Serious Mental
Illness.  Paper Presentation, Third Annual Conference of the Society for Social Work and
Research, Austin, TX, January 1999.
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